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SHAPING A STRONG,
VALUES-DRIVEN CULTURE
//w&smted @y //laz% 5 war\u,
The QMLL&T% Coach

Culture is created through everyday behaviors. This session helps participants understand
how actions, decisions, and communication reinforce, or erode, organizational values
and workplace culture.

Mary Shofner is a Coach and Facilitator at The Quality Coach®. She specializes in DISC and EQ,
and is certified through DDI in Targeted Selection (behavioral interviewing). Mary loves frequent
interaction with a variety of clients. Mary is driven by being in a supporting role that helps
increase client confidence and competence. Mary served on the board for the Franklin County
Area United Way from 2018-2023, and as campaign co-chair 2021 and 2022.

Cost: $25 (includes lunch) OK#
Please RSVP by Monday, October 26 to: hgiesike@washmo.org/ -
(636) 239-2715 x103 or follow QR Code for online registration

washmochamber.org
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