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This session explores what truly motivates employees beyond pay and perks.
Participants learn how recognition, clarity, and purpose drive engagement
and how leaders can create conditions for ownership and accountability.

Mary Shofner is a Coach and Facilitator at The Quality Coach®. She specializes in DISC
and EQ, and is certified through DDI in Targeted Selection (behavioral interviewing). Mary
loves frequent interaction with a variety of clients. Mary is driven by being in a supporting

role that helps increase client confidence and competence. Mary served on the board
for the Franklin County Area United Way from 2018-2023, and as campaign co-chair 2021

and 2022. —
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